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Here in version 8, the ability to turn on or off backups is now centrally located. The ability to name a 
backup with enhanced location options and easier scheduling helps users to accomplish their goals quicker.

Creating personas for Authentication Manager required contextual inquiry, as well as 
usability testing. Their use allowed us to optimized the user experience for the persona
who frequently accessed the workflow.

Leading a design principles activity extended the concept of using persona‛s to influence workflows.
Design Principles, also helped UX to design on a more holistic level with regard to how the product
would behave. These design principles were followed by other UX members, 
or cross-functional groups to help make product decisions.

Also in version 8, I updated the look and feel of the look and feel of the product by implementing a new 
css that mapped to the GUI Toolkit initiative. This initiative reinforced the RSA brand and allowed all our 
products to look more consistent.

Evaluated workflows in v7, and  made improvements for v8. AM 
previously required users to turn on or off their schedules in an 
area separate from the Schedule Backups section. Also, users 
were given a more complex scheduling mechanism with no way of 
naming their backups, making retrieval much harder. 

Working on a scorecard activity we were able to further measure the user experience. 
The scorecard performed a Heuristics Evaluation against accepted best practices,  We used Task
Evaluation to rate the usability of the site while performing key tasks from the user perspective. 
This gave us an unbiased look at how the product was measuring up on several different levels. 
The results were collected for v.Next of the product.


